Common Stephen Ministry Questions and Answers

What if I’m not qualified to be a Stephen Minister?
· There are no care-giving qualifications required to be a Stephen Minister.  The only and best qualification is that you are a loving and caring person.
· We will teach you everything that you need to be a successful Stephen Minister from what to say, how to say it, and what not to say.  And you will have a lot of fun practicing these skills with your other classmates.
I am good at helping people solve their problems.  Would that give me an advantage as a Stephen Minister?
· No, not at all.
· Based on the psychological principals and Christian values that Stephen Ministry are based on, Jesus is the cure giver, and Stephen Ministers are the care givers.  We do not attempt to fix the care receivers’ problems, we don’t judge them, and we don’t try and tell them what we think they should do.  Our job is much easier than that.  We just walk alongside them, listening to them as they express their painful feelings to us, and then watch as Jesus works through us to heal them.
How, where, and when will the training happen?
· The class will be held in the Saint Matthew’s church Parish Hall, 12330 S 36th St, Bellevue, NE 68123.
· It will be taught by your Parish Family Stephen Leaders (Dan Taylor, Jeanne Maher, Ray Romero, John Boeckman, and Tina Zieno).
· The classes will be held on Monday nights for 20 weeks (don’t worry if you miss a class) starting on September 14, 2026, from 6:30 PM  9:00 PM.
· The training combines pre-class reading, devotions, presentations, discussions, skill practices, and videos.
What happens if I miss a class?
· It would be unreasonable for us to expect every student to make it to every class every Monday for 6 months, so we provide makeup classes for anyone who misses a class.
· We try and schedule the makeup classes before the start of the next class, but the schedule is flexible.
What does the training cover?
· The training modules cover well-tuned principles and skills necessary to equip you to provide high-quality, Christ-centered emotional and spiritual care to others.
· You will learn new insights into your own as well as the thoughts, feelings, and actions of people who are hurting.
· The training equips you with relational and caring skills you can apply to all aspects of your life.
· Training topics include: the art of listening, assertiveness, crisis theory, confidentiality, mental health and other resources, grief, depression, understanding suicide.
· This will help deepen your faith as the Holy Spirit fashions you into a Christ-centered caregiver.  And you will witness the Holy Spirit at work in the class.
· You will build a special bond of Christian community ad camaraderie among all those in your class.
· This is not all lectures, it is a highly interactive, engaging class, and a lot of fun!
Can I just come to the 1st couple of classes to make sure this is right for me?
· Yes; however, you will be provided with a complete set of training books, and I would ask that you not write in them until you know that you will continue with the class.
What happens after the initial Stephen Minister training is over?
· At the completion of the 20 weeks of training, you will be commissioned as Stephen Ministers during a Mass at Saint Mary’s or Saint Matthew’s church depending on the availability of a priest.
· Then, when you feel that you are ready, you will then be given the opportunity to meet regularly with a care receiver as that person’s Stephen Minister, when the need for care arises.
· You will also be expected to start attending Stephen Ministry Continuing Education / Peer Supervision meetings two weeks a month to help you and you care receiver relationship be successful.
· Continuing Education topics include: ministering to those dying and families, major medical crisis, challenges related to aging, people needing long-term care, experiencing divorce, and starting a family.
Is there a cost for Stephen Ministry?
· There are no costs to the Stephen Ministers or to the people they care for.
· Students are welcome to participate in bringing snacks to class if they wish, but it is not a requirement.
· The church, though 2nd collections and fundraising, provides approximately $100.00 of funding per student, and encourages everyone to serve in the ministry for two years or so. But that is also not a hard requirement.   
Other common questions
· Who receives care from Stephen Ministers?
· We provide 1on1 care to people going through a crisis in their life from our churches and the local community.
· What kind of care would you provide?
· We provide emotional and spiritual support only.  We don’t provide any other kinds of care like transportation, shopping, etc.


· How many people would you be caring for?
· Unless you request it, you will only be assigned to one person at a time.
· What if I say or do the wrong thing?
· You will not be assigned to anyone until you feel comfortable and confident doing so.
· Everyone says something “wrong” at one point in their life.  If you never said or did something wrong, you wouldn’t be human .
· 
· How long do caring relationships last?
· A caring relationship can last from a few days to over a year.  However; a Stephen Minisiter will not be asked to maintain a caring relationship with the same person for over a year.  A new Stephen Minister would be transitioned to care for that person if longer term care is required.
· With that said, if the Stephen Minister is not comfortable with their care giving relationship, then we can transition a different Stephen Minister to take over if needed.
· What if my care receiver has needs that exceed what I can provide?
· We have an extensive list of referrals that can help the care receiver get the additional care he or she needs.
